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WHO	ARE	THE	COMMENCING	TRAINEES?

70%	
Female

41%	
15	-	19	years	old	at	
commencement

20%	
School-Based

Trainees

748
Commencements

19%	
Aboriginal	&/or	Torres	

Strait	Islander

Certificate	III	
in	

Customer	
Engagement

Certificate	III	
in	

Business

JANUARY	TO	JUNE

Certificate	II	
in	

Business

157
(21%)

Certificate	III	
in	

Business

195
(26%)

Certificate	III	
in	

Business
Admin

74
(10%)

Certificate	III	
in	

Customer
Engagement

322
(43%)

94%	 49%	 41%	 11%	

88% 4% N/A

79% 74% 92% 57%

59% 14% 13% 5%

4%

Administration	Trainees

ALL	Entry	Level

Less	than	2	in	10	entry	level	administration	trainees	are	employed	outside	Perth

over	90%	of	Customer	Engagement	traineeships	are	with	
metropolitan	employers

almost	half	of	Administration	traineeships	are	with	regional	
employers

IN FACT

HOWEVER Metropolitan

South	West

Pilbara

Wheatbelt

Goldfields-
Esperance
Other	Regions

Less	than	2	in	10	entry	level	administration	trainees	are	trained	by	WA	TAFEs

Data	source:		TRS	Cube	for	Providers,	Current	Period	2017/Jun.		Department	of	Training	and	Workforce	Development.		
All	analyses	undertaken	by	the	FAPS	Training	Council	Inc.,	for	traineeship	commencements	in	January	through	June	2017.		All	care	has	been	taken	to	ensure	the	accuracy	of	information	provided,	however	no	responsibility	is	taken	for	errors	or	omissions	

only	10%	of	Customer	Engagement	traineeships	are	trained	by	WA	TAFEsIN FACT

over	a	quarter	of	Certificate	III	in	Business	trainees	are	trained	by	WA	TAFEs	HOWEVER

Apprenticeship	support	services	were	provided	by	7	different	organisations

The	Busy	Group

MEGT

Other	Providers

Apprenticeship	
Support	Australia

almost	two	thirds	of	employers	of	Certificate	II	in	Business	
trainees	were	supported	by	a	single	provider		

HOWEVER

AND

only	4	providers	supported	employers	across	all	four	entry	
level	traineeships

Private	Training	
Provider

WA	
TAFE


